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Table 2 - Service Descriptions 

Service 	 1Service Description URL 

TEAM  PLUS  SOLUTIONS 

Executive Programs Leadership Team Plus 

Leader 	 http://www.gartner.com/it/sd/sd  ep team plus leader.pdf 

Partner Member 	 http://www.gartner.com/it/sd/sd  ep team plus partner.pdf 

Partner Leader 	 http://www.gartner.com/it/sd/sd  ep team plus partner leader.pdf 

Delegate Member 	http://www.gartner.com/it/sd/sd  ep team plus delegate.pdf 

Delegate Leader 	 http://www.gartner.com/it/sd/sd  ep team plus delegate leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  ep team plus advisor.pdf   

Advisor Leader 	 http://www.gartner.com/it/sd/sd  ep team plus advisor leader.pdf   

Cross Function 	 http://www.gartner.com/it/sd/sd  ep team plus cf.pdf 

Executive Programs Leadership Team Plus with Industry (one industry) 

Leader 	 http://www.gartner.com/it/sd/sd  ep team plus industry leader.pdf 

Partner Member 	 http://www.gartner.com/it/sd/sd  ep team plus industry partner.pdf 

Partner Leader 	 http://www.gartner.com/it/sd/sd  ep team plus industry partner leader.pdf   

Delegate Member 	http://www.gartner.com/it/sd/sd  ep team plus industry delegate.pdf 

Delegate Leader 	 http://www.gartner.com/it/sd/sd  ep team plus industry delegate leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  ep team plus industry advisor.pdf   

Advisor Leader 	 http://www.gartner.com/it/sd/sd  ep team plus industry advisor leader.pdf   

Cross Function 	 http://www.gartner.com/it/sd/sd  ep team plus industry cf.pdf 

Enterprise IT Leadership Initiative Team 

Leader 	 http://sd.gartner.com/sd  eitl it leader.pdf 

Advisor Member 	 http://sd.gartner.com/sd  eitl it advisor member.pdf 

Enterprise IT Leadership Initiative Team with Industry (one industry) 

Leader 	 http://sd.gartner.com/sd  eitl it industry leader.pdf 

Advisor Member 	 http://sd.gartner.com/sd  eitl it team industry advisor member.pdf 

Enterprise IT Leadership Team Plus 

Leader 	 http://www.gartner.com/it/sd/sd  eitl team plus leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  eitl team plus advisor member.pdf 

Cross Function Member 	http://www.gartner.com/it/sd/sd  eitl team plus cf member.pdf 

Enterprise IT Leadership Team Plus with Industry (one industry) 
_ 	 _ 

Leader 	 http://www.gartner.com/it/sd/sd  eitl team plus industry leader.pdf   

Advisor Member 	 http://www.gartner.com/it/sd/sd  eitl team plus industry advisor member.pdf 

Cross Function Member 	http://www.gartner.com/it/sd/sd  eitl team plus industry cf member.pdf 

IT Leadership Team Plus 
_ 
Leader 	 http://www.gartner.com/it/sd/sd  itl team plus leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  itl team plus advisor member.pdf 

Cross Function Member 	http://www.gartner.com/it/sd/sd  itl team plus cf member.pdf 
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Industry Advisory Services Leadership Team  Plus  (one industry) 

Leader 	 http://www.gartnercom/it/sd/sd  ias team plus leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  ias team plus advisor member.pdf 

Cross Function Member 	http://www.gartner.com/it/sd/sd  ias team plus cf member.pdf 

TEAM SOLUTIONS 

Executive Programs Leadership Team 

Leader 	 http://www.gartner.com/it/sd/sd  ep team leader.pdf 

Delegate Member 	 http://www.gartner.com/it/sd/sd  ep team delegate.pdf 

Delegate Leader 	 http://www.gartner.com/it/sd/sd  ep team delegate leader.pdf 

Partner Member 	 http://www.gartner.com/it/sd/sd  ep team partner.pdf 

Partner Leader 	 http://www.gartner.com/it/sd/sd  ep team partner leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  ep team advisor.pdf 

Advisor Leader 	 http://www.gartner.com/it/sd/sd  ep team advisor leader. pdf 

Cross Function Member 	http://www.gartner.com/it/sd/sd  ep team cf.pdf 

Role Member 	 http://www.gartner.com/it/sd/sd  ep team role.pdf 

Executive Programs Leadership Team with Industry (one industry) 

Leader 	 http://www.gartner.com/it/sd/sd  ep team industry leader.pdf 

Delegate Member 	 http://www.gartner.com/it/sd/sd  ep team industry delegate.pdf 

Delegate Leader 	 http://www.gartner.com/it/sd/sd  ep team industry delegate leader.pdf 

Partner Member 	 http://www.gartner.com/it/sd/sd  ep team industry partner.pdf 

Partner Leader 	 http://www.gartner.com/it/sd/sd  ep team industry partner leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  ep team industry advisor.pdf 

Advisor Leader 	 http://www.gartner.com/it/sd/sd  ep team industry advisor leader.pdf 

Cross Function 	 http://www.gartner.com/it/sd/sd  ep team industry cf.pdf 

Role Member 	 http://www.gartner.com/it/sd/sd  ep team industry role.pdf 

Enterprise IT Leadership Team 

Leader 	 http://www.gartner.com/it/sd/sd  eitl team leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  eitl team advisor member.pdf 

Cross Function Member 	http://www.gartner.com/it/sd/sd  eitl team cf member.pdf 

Role Member 	 http://www.gartner.com/it/sd/sd  eitl team role member.pdf 

Essentials Member 	http://www.gartner.com/it/sd/sd  eitl team essentials member.pdf 

Enterprise IT Leadership Team with Industry (one industry) 
_ 
Leader 	 http://www.gartner.com/it/sd/sd  eitl team industry leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  eitl team industry advisor member.pdf 

Cross Function Member 	http://www.gartner.com/it/sd/sd  eitl team industry cf member.pdf 

Role Member 	 http://www.gartner.com/it/sd/sd  eitl team industry role member.pdf 

Essentials Member 	http://www.gartner.com/it/sd/sd  eitl team industry essentials member.pdf 

IT Leadership Team 

Leader 	 http://www.gartner.com/it/sd/sd  itl team leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  itl team advisor member.pdf 

Cross Function Member 	http://www.gartner.com/it/sd/sd  itl team cf member.pdf 

Role Member 	 http://www.gartner.com/it/sd/sd  itl team role member.pdf 

Essentials Member 	http://www.gartner.com/it/sd/sd  itl team essentials member.pdf 
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Industry Advisory Services Leadership Team (one industry) 

Leader 	 http://www.gartner.com/it/sd/sd  ias team leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  ias team advisor member.pdf 

Cross Function Member 	http://www.gartner.com/it/sd/sd  ias team cf member.pdf 

Role Member 	 http://www.gartner.com/it/sd/sd  ias team role member.pdf 

Essentials Member 	http://www.gartner.com/it/sd/sd  ias team essentials member.pdf 

INDIVIDUAL ACCESS SOLUTIONS 

Executive Programs 

Member 	 http://www.gartner.com/it/sd/sd  ep member.pdf 

Member Basic 	 http://www.gartner.com/it/sd/sd  ep member basic.pdf 

Two Additional Meetings 	http://www.gartner.com/it/sd/sd  ep 2 addl meetings.pdf 

Add-on 

Executive Programs with Industry (one industry) 

Member 	 http://www.gartner.com/it/sd/sd  ep member industry.pdf 

Member Basic 	 http://www.gartner.com/it/sd/sd  ep member  basic industry.pdf 

Two Additional Meetings 	http://www.gartner.com/it/sd/sd  ep 2 addl meetings.pdf 

Add-on 

Enterprise IT Leaders 

Member (one domain) 	http://www.gartner.com/it/sd/sd  eitl indiv.pdf 

Industry Advisory Services 	http://www.gartner.com/it/sd/sd  iasg advisor eitl.pdf 

Advisor Add-on (one 

industry) 

Two Onsite Meetings Add- 	http://www.gartner.com/it/sd/sd  eitl 2 onsite meetings addon.pdf 

on 

IT Leaders 

Advisor 	 http://www.gartner.com/it/sd/sd  itl individual advisor.pdf 

Reference 	 http://www.gartner.com/it/sd/sd  itl reference. pdf 

Industry Advisory Services (one industry) 

Advisor 	 http://www.gartner.com/it/sd/sd  iasg individual advisor.pdf 

Reference 	 http://www.gartner.com/it/sd/sd  iasg reference.pdf 

Core Connect 

Advisor 	 http://www.gartner.com/it/sd/sd  core connect advisor.pdf 

Reference 	 http://www.gartner.com/it/sd/sd  core connect reference. pdf 

IT News and Insight 

IT News and Insight 	http://www.gartner.com/it/sd/sd  it news insight.pdf 

MULTI-USER RESEARCH SERVICES 

Gartner for Technical Professionals Department 

Advisor Department 	http://www.gartner.com/it/sd/sd  techpro advisor dept.pdf _ 
Reference Department 	http://www.gartner.com/it/sd/sd  techpro reference dept.pdf 

Gartner for Technical Professionals Advisor Team _ 
Advisor Team 	 http://www.gartner.com/it/sd/sd  techpro advisor team.pdf 

Technical Professionals Small & Midsize Business (SMB) per agency with less than 4000 employees 

Advisor SMB 	 http://www.gartner.com/it/sd/sd  techpro advisor smb.pdf — 
Reference SMB 	 http://www.gartner.com/it/sd/sd  techpro reference smb.pdf  
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GARTNER BUSINESS SERVICES 

Customer Service & Support Leaders Team 

Leader 	 http://sd.gartner.com/sd  css team leader.pdf 

Advisor Member 	 http://sd.gartner.com/sd  css team advisor member.pdf 

Reference Member 	 http://sd.gartner.com/sd  css team reference member.pdf 

Customer Service & Support 	http://sd.gartner.com/sd  css indiv access advisor.pdf 
Leaders Individual Access 

Finance Leaders Team 

Leader 	 http://sd.gartner.com/sd  lid fl team leader.pdf 

Advisor Member 	 http://sd.gartner.com/sd  lid fl team advisor member.pdf 

Reference Member 	 http://sd.gartner.com/sd  lid fl team reference member.pdf 

Finance Leaders Individual 	http://sd.gartner.com/sd  lid fl team indiv access advisor.pdf 
Access 

Chief Human Resources Officers Team 

Leader 	 http://sd.gartner.com/sd  chro team leader.pdf 

Advisor Member 	 http://sd.gartner.com/sd  chro team advisor member.pdf 

Reference Member 	 http://sd.gartner.com/sd  chro team reference member.pdf  

Chief Human Resources 	http://sd.gartner.com/sd  chro indiv access advisor. pdf 
Officers Individual Access 

Human Resources Leaders Team 

Leader 	 http://sd.gartner.com/sd  lid hr team leader.pdf 

Advisor Member 	 http://sd.gartner.com/sd  lid hr team advisor member.pdf 

Reference Member 	 http://sd.gartner.com/sd  lid hr team reference member.pdf 

Human Resources Leaders 	http://sd.gartner.com/sd  lid hr team indiv access advisor.pdf 
Individual Access 

Human Resources Professionals 

Up to 20 HR Professionals 	http://sd.gartner.com/sd  hr pro reference 20 fra.pdf 

Up to 5 HR Professionals 	http://sd.gartner.com/sd  hr pro reference 5.pdf 

Legal & Compliance Leaders Team 

Leader 	 http://sd.gartner.com/sd  lid lc team leader.pdf 

Advisor Member 	 http://sd.gartner.com/sd  lid lc team advisor member.pdf 

Reference Member 	 http://sd.gartner.com/sd  lid lc team reference member.pdf 

Legal & Compliance Leaders 	http://sd.gartner.com/sd  lid lc team indiv access advisor.pdf 
Individual Access 

Marketing Leaders Team 

Leader 	 http://www.gartner.com/it/sd/sd  ml team leader.pdf 

Advisor Member 	 http://www.gartner.com/it/sd/sd  ml team advisor member.pdf 

Reference Member 	http://www.gartner.com/it/sd/sd  ml team reference member.pdf 

Marketing Leaders _ 
Advisor 	 http://www.gartner.com/it/sd/sd  ml indiv access advisor.pdf 

OTHER SERVICES 

Strategic Advisory Services 

Remote Advisory Session 	http://www.gartner.com/it/sd/sd  sas remote.pdf  

Internal Advisory Session 	http://www.gartner.com/it/sd/sd  sas internal. pdf  
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Events 

Symposium Ticket 	http://www.gartner.com/it/sd/sd  symp event ticket.pdf   

Summit Ticket 	 http://www.gartner.com/it/sd/sd  summit event ticket.pdf   

Catalyst Conference Ticket 	http://www.gartner.com/it/sd/sd  catalyst event ticket. pdf 

RENEWAL ONLY SERVICES 

IT Executives - Renewal Only 

IT Executives CIO Signature 	http://www.gartner.com/it/sd/sd  ite cio sig.pdf 

IT Executives CIO http://www.gartner.com/it/sd/sd  ite cio.pdf   

IT Executives CIO Essentials http://www.gartner.com/it/sd/sd  ite cio essentials.pdf 

Delegate Add-on to CIO 

Signature 

http://www.gartner.com/it/sd/sd  ite cio sig addl delegate addon.pdf 

Industry Advisory Services 

Advisor Add-on to IT 

Executives (one industry) 

http://www.gartner.com/it/sd/sd  iasg advisor ite.pdf 

Two Additional Meetings 

Add-on 

http://www.gartner.com/it/sd/sd  ep 2 addl meetings.pdf 

I 
Legacy Core Research - Renewal Only _ 
Advisor 	 http://www.gartner.com/it/sd/sd  core advisor. pdf 

Reference 	 http://www.gartner.com/it/sd/sd  core reference. pdf 

PUBLIC AND NON-PROFIT HIGHER EDUCATION INSTITUTIONS ONLY 

Technical Professionals for Higher Education (per university/college campus) 

Advisor 	 http://www.gartner.com/it/sd/sd  techpro advisor he.pdf 

Reference 	 http://www.gartner.com/it/sd/sd  techpro reference he.pdf 
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