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 PROFILE OF COVID-19, COMMUNITY,   
BUSINESS, NONPROFIT & WORKER IMPACTS:



A NOTE FROM THE EDC PRESIDENT/CEO
 

Counties region.  

-
hoods.  This detail is essential for informing and assuring the effectiveness of our work in economic recovery 

For generating that detail, we turned to Dr. Jamshid Damooei, Professor of Economics at California Lutheran 

and, especially, local social and economic issues.  

In producing this report, he did not disappoint.  We now have that data in extreme detail, such that we are 

where it is needed most.

-

-

are particularly lagging in improvement.  This creates for us an ever-greater urgency to provide and pro-

For example, our Small Business Development Center will use this data to compare against its program per-
formance impact data to ensure it is maximizing its effectiveness within these communities. This will also assist 

For that work, and for sharpening our focus of its delivery, we are especially grateful to the U.S. Small Busi-
ness Administration and the California and Los Angeles Small Business Development Center Networks.  The 
outpouring of federal, state and local funding in loans and grants and for technical assistance capacity has 

are honored to work with our SBA resource partners—Women’s Economic Ventures and SCORE—our county 

Bruce Stenslie 
EDC President/CEO
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physical environments, violence, disproportionate environmental decay, high unemployment, and a  

and communities.

 
impact came as a shock to our health care system, a drop in consumer spending, the closure of  

 

 
consume a much larger share of total spending in the economy.

EXECUTIVE SUMMARY

 

-
 



 

spend a much lower proportion of their income on such categories of expenditures. Their spending reductions 

This study is structured to present an overall picture of  
the vulnerability of communities across 45 ZIP codes. 

 
 
 

communities.

The other important aspect of this investigation is the likely continued impact of COVID-19 in post- 
 
 

 
continued impact of COVID-19 is likely to increase their wealth and improve their level of income. On the  

experiencing a worsening of economic conditions in post-COVID-19 time.

The cost of poverty is often looked at as how much a state spends on protecting people against poverty rather 
 

resources. Expenditure on pov-
erty alleviation is only a cost in 
terms of mitigation, which at 

impacted with dire needs such 
as food, shelter, and medical 
necessity. 

THE IDEA IS TO EXPLAIN THE FOLLOWING  
SET OF SOCIAL AND ECONOMIC  

 Economic ability and strength of households

 Access to social and economic amenities

 Access to government and community services 
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plan provides a great opportunity to lay the 

communities for longer-term prosperity.



The following table presents a clear picture of the degree of vulnerability of our communities.
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LOOKING INTO SOCIO-ECONOMIC  
VULNERABILITY & STRENGTHS OF OUR COMMUNITIES:

 

to some extent, alarming differences in the socioeconomic conditions of our communities. Using a range of  
 

ZIP code and City Index Value Population

Total Population Residing  
in Neighborhoods

453,879

 Most Underserved (Bottom Quartile)

 
 

County totaling a population  
 
 

hoods studied in this research.



 

 
 

people live in these areas.

ZIP code and City Index Value Population

Total Population Residing  
in Neighborhoods 347,118

ZIP code and City Index Value Population

7,179
7,911

Total Population Residing  
in Neighborhoods 215,599

 Second Quartile of Neighborhoods in Need of Assistance

Third Quartile of Neighborhoods in Need of Assistance



region.

of hundreds of thousands of people and their families who have serious economic shortcomings and have 
 

ZIP code and City Index Value Population
 

Thousand Oaks, Westlake Village

Total Population Residing  
in Neighborhoods 280,262

 Top Quartile of Neighborhoods in the Region

IDENTIFY THE DEGREE OF NEED FOR EACH 
AREA (ZIP CODE) BASED ON A RATIO OF 1-IV

 Identify allocation of assistance on an overall basis  
 according to multiplication of the total population x (1-IV).

 The end result brings a series of numeric values which can  
 be seen in the following table.

 Use this table in relation to resource allocation in every decision   
 to be made whenever the geographic location of assistance to   
 individuals, groups and social or economic entities are considered.

1 
2

3
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Vulnerability 
Index Population Allocation 

Score

Percentage 
of Total  

Allocation
 

Thousand Oaks, Westlake Village

 
Westlake Village

7,179

7,911

 

 Table of Priority of Allocation Scores



 
Port Hueneme

Total 1,296,858 574,778.85 100.0%

assistance through the COVID-19 recovery plan for the region.
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BREAKDOWN OF INDICATORS AND THEIR IMPACT ON THE WELLBEING OF 
COMMUNITIES AND EXPLORING IDEAS TO MITIGATE THE CONSEQUENCES:

 
poverty is alarming and devastating for the lives of children and their families.

Working towards the development of a high-quality early childhood education is an essential 
step to reduce the problem and bring the hope of a much better future for our children and 
communities. The recent development in California for a universal preschool program starting  
for children at age 4 is very promising. 

 

informed and helped to take advantage of this opportunity.

 
 

 
assisting families and their children.

 
children in poverty.

 

 



The ratios of poverty in some ZIP codes are in double digits. This shows that a good 
number of them have jobs that may pay very low wages, or they do not have a full-
time job, or both. In some ZIP codes, the percentage of the population in poverty 

 
proportion of the population which are presented as not working. Putting all these together, we 

always full-time employment.

Extended unemployment payments, while very help-
ful, can only help those who are unemployed. A good  

 
-

 
training institutions that have the capacity and meet the 

pre-schooling.

 
County, Ojai and Ventura emerged as the cities with the 

-

Bearing in mind that a proportionately large segment  
of Ventura County is comprised of Hispanic and Latino 

 
 

Paying attention to the needs of people, particularly at a time of urgency, makes offering easy  
access to communication in other languages, and in particular Spanish (or other indigenous  
Mexican dialect) important.

The low rate of utilization of government entitlements by families and communities in need requires 
attention, and we should think of a plan that can help disenfranchised families to use the process 

express their needs and receive help. One very important and prevalent form of isolation is English Language 
Isolation.

 

1/3
OF ASSISTANCE SOUGHT 

WAS FOR HOUSING 

the need for housing, which amounts 

and assistance sought. Food, income 
support, and mental health account 

presence of the need for housing.
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households with their daily needs, such as transportation, shopping, medical needs, and more. Investing in existing  
 

 
participation together with a high level of unemployment.

This indicates that people in those areas try hard to support their economic needs, but face  
 

employment, and yet a large proportion of the population lives below the poverty line. 

This is an indicator of low paying jobs, and there are a number of places with such conditions within 
each county.

 

least for some segments of it. One of the interesting and relevant arguments here is the increase in employment 

1

States. However, work at old age primarily is an indicator of an economic need to continue working during old 

the two counties.

 

1 For more information see Economic New Release (2020), Employment and Unemployment Among Youth Summary: Coronavirus (COVID-19)      
  Pandemic Impact on the Labor Market; https://www.bls.gov/news.release/youth.nr0.htm



This should not come as a surprise, since in such an age group, we are dealing with more workers with lower  

market.

close. 

The more important issue to take away from this observation is that the existing environment shows 

need of working women. 

 
-

among those with lower educational attainment.
The pattern of unemployment across educational attainment clearly shows a much higher level of unemploy-
ment where the level of educational attainment is lower. The level of unemployment among those without  

 
 

continue working.

Discouraged workers are workers who have been participating in the labor market over a considerable period of time, but are now unable to  
 secure employment, and this impacted their lack of trust in what is going on in the labor market and a subsequent withdrawal from labor  
 market. This incidence often happens during prolonged periods of economic downturn and results in the disappointment of some jobseekers.

The rate of unemployment is very high among racial minorities.  
 

counties, we see a much higher rate of unemployment among 
those with Hispanic and Latino origin compared with White alone 



 

language an undertaking with pay.

Access to the Internet and the needed devices 
to meet the essential services such as health,  

professional activity, depend on connectivity. It 

implies exclusivity as a feature of such a need, and 
-

The range of the population without access to the 

Once again, the impact of small communities 
and even smaller populations of some racial/ 

 
cautious approach towards generalization of  

A certain degree of lack of access to the 
Internet for young people under 18 years  
of age across all ZIP codes in Ventura and 
Santa Barbara Counties is apparent. This 
observation has important practical impli-
cations for the good of our underserved 
communities. Having access to broadband 
Internet has become essential for the ability  

 
educational services, which during the  
ongoing pandemic, became far more  
important than it had been prior.

Based on using cost of access to digital services 

codes across the two counties, the emerging  
 

residents across the county to afford access to 
 

The outcome is a lack of access to the services 
needed. 

Extending investment on infrastructural  
capability of the region can improve the  
situation, and in time, reduce the cost for  
access to the required quality of broadband 
Internet in the area. If we provide subsidies 
to needy communities using a practical  
approach based on the rubric developed 
in this study, the allocation of resources will  
reduce this socioeconomic deprivation and 
its debilitating consequences.

18% - 56% 
CANNOT AFFORD TO HAVE 

FULL ACCESS TO THE INTERNET 
AND THE NEEDED DEVICES

household income makes somewhere 

of the two counties who cannot afford 
to have full access to the Internet and 

impact is negative on the household 

5% - 23%

Lack of access to the Internet and digital 
devices is much higher among Hispanics 
and Latinos and other much smaller  
proportions of minorities within Ventura 
County as a whole. A similar pattern is 

POPULATION WITHOUT  
ACCESS TO THE INTERNET  

OR COMPUTERS 



-
cational attainment, which follows the 
same pattern of income and other highly  
correlated socioeconomic indicators. 
The importance of gauging the level of 

 
relevant when polices or methods of  
intervention for relieving constraints and 
assistance  are discussed. The likelihood 
of higher educational attainment for 

 

and considered high income.

This shows that the level of deprivation is 

particular race or ethnicity. Nonetheless, 
 

division among various racial and ethnic 
groups within each county. We have to 

data in this study indicates. 

Hispanics and Latinos and other much smaller groups of racial minorities have a much lower level of  

We need to provide opportunities for underserved communities to gain access to further education 
and skill building training courses as close as possible to their living areas. 

We must provide incentives for people without the needed skills to take advantage of the  
opportunities and make the information available and pay special attention to the younger  

organizations, can be instrumental in achieving this important objective.

day of providing such educational services must allow working people to take advantage of these services. 
Evening classes and weekend courses with transportation and the provision of other necessary amenities can 

 
 
 

The color codes of the IV’s produced in this study make noticing these areas much easier, and helping mothers 

 
 
 

assistance during the pandemic. One reason is their fear of deportation, which makes them reluctant to come 
forth and ask for help. 



 

the total population of the two counties together is 

 
in the region is foreign- born. More than one 
out of two foreign-born people in the region 
are not naturalized U.S. citizens. 

 
 

counties are undocumented. Bearing in mind that in  
 
 

population in the two counties are undocumented. 

By using the population estimates for Ventura 
and Santa Barbara Counties in 2018, we can  
conclude that some 6.7% of the population 
of Ventura and 9.2% of Santa Barbara County 
are undocumented immigrants.

More than 45% of undocumented immigrants 
in our region have at least one American-born 
child in their household; therefore, as a family, 
they can be categorized as families with Amer-
ican-born family members.

This argument increased their proportion from the  
ratios presented earlier. Undocumented immigrants  
work in industries which are essential to the economy  

They are more likely to suffer from English Language  
Isolation. They are a very hardworking segment of the 

participation and employment over population. Most 

ends meet.

The percentage of the lack of access to health-
care of 62% is appalling, bearing in mind that  
young children may often be included in  
government supported healthcare programs. 
They pay tax, direct and indirect (sales tax), 

and other entitlements.

The overall conclusion from this study is that undocu-

population in the region. They are an important com-
ponent of our community. They live with their children 

them are homes of American citizens, which should 

way.

15.3%
OF NEWBORN CHILDREN BEGAN 

THEIR LIVES IN POVERTY

The cost of poverty is tremendous, 

start of the process of degradation, 
 
 

This clearly demonstrates the on- 
going process of disinvestment in 
the lives of many families in the  
region. It is a process that is very costly 
and needs serious intervention in 
the post-COVID-19 economic relief 
plan, and it has a relevant provision 
for improvement of the existing situ-

that we realize that having poverty, 
and in particular, child poverty, is 

it is too expensive to allow poverty 
to exist.



The rate of access to healthcare services and insurance among undocumented immigrants is alarming.  
 

people as a seal of separation, we must make every effort to cover them, as well as any other component of 
our residing population in the region. 

forms of isolation, and in particular, English Language Isolation. 

We should be mindful of our cultural differences when creating access to basic services for people 
from different cultures and ways of life. Not paying attention to details makes the effective rate of 
utilization of services much lower than it has the potential to be.

 
 
 

 
 
 

impact the situation.

-
ship and homeowner occupancy in the region. It is correct to state that in some levels, the pattern is supported 

the ownership of the White alone category, even where they do not represent a high level of residency, still is  
relatively higher than Hispanic and Latino, proportionate to their existence in that area.

victimized than their peers who are not homeless, and many homeless youths are victimized repeatedly.

An effective universal housing voucher program is estimated to reduce homelessness by about 
25%.

 
 
 

housing conditions.

 
ourselves from one another. Extending essential services to all in need 
is an important element of a morally, socially, and economically  
sound policy.
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PROFILE OF BUSINESSES AND ASSESSMENT OF THE EXTENT OF LOSSES  
AND SETBACKS WITHIN IMPACTED COMMUNITIES:

All cities and population centers experienced a rise in the rate of unemployment. However, the rate of unem-
 
 

suggesting that the socioeconomic conditions of the workforce and the economic conditions of workplace 

 
particular occupation is far less than other kinds.

shows that holding occupations in Management, Business, and Science and Arts are the primary areas of  

lower rates than for other occupations. Hispanics or Latinos are primarily employed in professions in Natural 
Resources, Construction, and Maintenance. They are also present in a large proportion of the Service Sector 
and Manufacturing.

The existing evidence as presented in this study shows that Hispanics and Latinos, together with 
some other racial minorities, have occupations with fewer skills and lower pay. 

 
 

By late March 2021, the high and middle categories recovered and showed a considerable  
positive increase in their employment opportunity. By contrast, the situation for the low wage  
earners further declined. This is true for the lowest income groups in our area as well as the State of 
California as a whole.



year later, the top and middle wage earners recovered and even showed improvement at the rate of more 

We used the state data and projected the changes among different groups of income earners within each 

wage range.

 

Putting numbers onto these categories of wage earners, our study shows an estimated number of 
24,000-plus households in Ventura County showing improvement in their employment conditions 
during the time of recovery, while some 13,000 households suffer from unemployment and all the 
problems that come with such economic disposition.
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Putting these two together, it means that some 12,891 households in Santa Barbara County 
experienced improvement in their employment situation, whereas some 6.1% of lower wage  
earners experienced unemployment, resulting in 8,953 households being without employment.

 

 

-

 
situation within the State of California. Leisure and hospitality suffered most, and in several periods of time,  

 

This study shows that the continuing and spreading closure of small businesses is a persistent reality 
of our communities, and despite some improvements, small businesses still suffer a great deal, and 
many of them remain closed. 

 

 
 

entertainment, and recreation and services remain closed and are facing a loss of revenue.

 

 
assistance for a long time to come. 



PROFILE OF NONPROFITS, THEIR AREAS OF SERVICES IN  
RELATION TO NEEDS OF COMMUNITIES AND THEIR DEMOGRAPHICS:

of the total population of the two counties provide volunteer services within the two counties. 

 

their communities.

market in Ventura County and Santa Barbara County are 13.7% and 33%, respectively. 

 

in Santa Barbara is twice that of Ventura County at the rate of more than 14%; this reaches only 
7% in Ventura County.

 

the level of employment these organizations provide.



-

 
allocation. There are concrete ideas for the provision of such support in other segments of this study.

If we take the number of nonprofits based around providing other 
needs, we observe a much lesser number of nonprofits dedicated 
to the following important issues, which are likely to have strong impacts on 
the existing needs during the COVID-19 recovery:
 

Food and nutrition

Economic development

Human rights

Social Science

Public Policy

Disease and disorder

 

the employment situation of the areas in addition to denial of previously provided services which people in the 
region need.

 
 

 

 
 

 
 

employees.



To read the full Profile of COVID-19, Community, Business,  
Nonprofit & Worker Impacts report please visit  

www.edcollaborative.com/wp-content/uploads/2021/10/ 
Profile-of-COVID-19-Community-Business-Nonprofit-Worker-Impacts.pdf

Additional EDC publications and research can be read at  
www.edcollaborative.com.

CONCLUSION:
 

 
 
 

differences in the socioeconomic conditions of the communities. This presents a compelling argument for the 

 
 

and effectively serve the community through recovery.
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