
 Ventura County 
 December 1, 2023 

The design, technical, and price information furnished with this proposal is proprietary information of Motorola Solutions, Inc. (Motorola). Such 
information is submitted with the restriction that it is to be used only for the evaluation of the proposal, and is not to be disclosed publicly or in any 
manner to anyone other than those required to evaluate the proposal, without the express written permission of Motorola Solutions, Inc. 
 
MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, 
LLC and are used under license. All other trademarks are the property of their respective owners. © 2022 Motorola Solutions, Inc. All rights reserved. 

 
 

VENTURA COUNTY 
DECEMBER 1, 2023



 Ventura County 
 December 1, 2023 

Ventura County 
November 17, 2022 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 

  

TABLE OF CONTENTS 

 
Section 1 
 Contract Amendment…………………………………………………………………………………………..1-1 

 
 
Section 2 
 Service Agreement (Sheriff)……………………………………………………………………….............. 2-1 

 
 
Section 3 
 Service Agreement (Fire)…………………………………………………………………………………… 3-1 

 



 Ventura County 
 December 1, 2023 

Ventura County Contract Amendment 1-1 
December 1, 2023 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 

 
SECTION 1 

CONTRACT AMENDMENT 



  
 

  

 

 
WHEREAS Motorola Solutions, Inc. ("MSI") and the County of Ventura ("County") entered into Ventura County 

Contract # 6590 (''Contract") dated July 31, 2012, for Maintenance and Support Services for County Simulcast Radio 

Systems;  

WHEREAS, MSI and County amended the Contract on June 20, 2017, to extend the terms of the Contract from July 

1, 2017, through December 31, 2019;  

WHEREAS, MSI and County have extended the Contract term through October 31, 2021, via Amendment No. 2; 

WHEREAS, MSI and County have extended the Contract term through December 31, 2022, via Amendment No. 3;  

WHEREAS, MSI and County have extended the Contract term through December 31, 2023, via Amendment No. 4; 

and 

NOW THEREFORE, the parties hereto agree as follows: 

2. MSI will perform the services for the prices as set forth in MSI’s Service Agreement dated September 2, 2023, 

USC000008491 (Sheriff), and Service Agreement dated September 2, 2023, USC000006746 (Fire) attached hereto 

collectively as Exhibit B-1. 

3. Except as specifically modified by this Fifth Amendment and Exhibit B-1, all other terms and conditions of the 

Contract shall remain in full force and effect as originally executed. 

4. The parties hereto agree that this Fifth Amendment may be transmitted and signed by electronic or digital means 

by either/any or both/all parties and that such signatures shall have the same force and effect as original signatures, 

in accordance with California Government Code Section 16.5 and California Civil Code Section 1633.7. 

 
IN WITNESS WHEREOF, the Parties hereto have executed this Fourth Amendment as of the dates set forth below. 

 
COUNTY OF VENTURA MOTOROLA SOLUTIONS, INC. 
 
By __________________________________ By ___________________________________ 
Signature Signature  
 _____________________________________ _____________________________________ 
Printed Name  Printed Name 
 _____________________________________ _____________________________________ 
Title  Title 
______________________________________  _____________________________________ 
Date  Date 
  _____________________________________ 
  Tax Identification Number 

WHEREAS, MSI and County would like to extend the term of the contract from January 1, 2024 through December 

31, 2024. 

1. Contract Term. Section 4 of the Contract is amended to extend the term of the Contract from January 1, 2024, 

through December 31, 2024. 

FIFTH AMENDMENT TO VENTURA COUNTY CONTRACT# 6590 BETWEEN 
COUNTY OF VENTURA AND MOTOROLA SOLUTIONS, INC. 



  
 

  

Exhibit B-1 
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SECTION 2 

SHERIFF 



Date:
 

09/02/2023
 

 

Company Name:  
 

 
Required P.O. :

 

 
 

PO # :
 

 
 

Customer # :
 

1000415712 
 

Bill to Tag # :
 

 
 

Contract Start Date :
 

01-Jan-2024
 

Contract End Date :
 

31-Dec-2024
 

Payment Cycle :
 

ANNUALLY 
 

 

 Attn:  
 

 

Billing Address:  
 

800 S VICTORIA AVE 
ATTN: IT DEPARTMENT  
 

City, State, Zip:  
 

VENTURA , CA, 93009 
 

Customer Contact:  
 

Scott Allison 
 

Phone:  
 

(805) 672-2022  
 

Qty Service Name Service Description Extended Amt
SVC01SVC0335A NETWORK PREVENTIVE MAINT-LEVEL 1 $27,404.61

SVC01SVC1410C ONSITE INFRASTRUCTURE RESPONSE-STANDARD $147,832.12

SVC01SVC1104C ASTRO TECHNICAL SUPPORT $14,018.98

SVC01SVC1101C ASTRO INFRASTRUCTURE REPAIR W/ADV REPL $53,112.92

SVC01SVC1102C ASTRO DISPATCH SERVICE $7,496.40

LSV00Q00572A LOCAL DEVICE SUPPORT $63,804.56

LSV01S01107A ASTRO SYSTEM ESSENTIAL PLUS PACKAGE $95,806.92
 

Subtotal - Recurring Services
 

$34,123.04
 

$409,476.51
 

Subtotal - One-Time Event Services
 

$0.00
 

$0.00
 

Tax
 

$0.0
 

$0.0
 

Total
 

 

$409,476.51
 

 

 

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING JURISDICTIONS WHERE
APPLICABLE, TO BE VERIFIED BY MOTOROLA

 

 SPECIAL INSTRUCTIONS:

 SHERIFF - AN AMENDMENT TO THE PREVIOUS AGREEMENT THIRD AMENDMENT TO CONTRACT # 6590 BETWEEN COUNTY OF VENTURA AND

MOTOROLA SOLUTIONS, INC." HAS BEEN ESTABLISHED TO SUPPORT THIS NEW AGREEMENT WITH THE PREVIOUS STATEMENT OF WORK

FOR PERFORMANCE DESCRIPTIONS. TERMS AND CONDITIONS OF CONTRACT 6590 - INCLUSIVE OF ANY AMENDMENTS - SHALL GOVERN

THIS AGREEMENT.

Essential Plus Package on M2 CORE Includes:Dispatch, Tech Support, Infrastructure Repair w/Advanced Replacement, Onsite Infrastructure, Annual

Preventative Maintenance, SUS.

Due to the age of the conventional legacy equipment covered by the Maintenance and Support Agreement, parts are subject to availability and

Motorola's commitment to continue to provide maintenance and support must be on a "commercially reasonable effort" basis. 

I have received Applicable Statements of Work which describe the Services and cybersecurity services provided on
this Agreement. Motorola's Terms and Conditions, including the Cybersecurity Online Terms Acknowledgement, are
attached hereto and incorporate the Cyber Addendum (available at https://www.motorolasolutions.com/en_us/

 

 

SERVICE AGREEMENT
 

500 W Monroe Street
Chicago, IL. 60661
(888) 325-9336
 

 

Quote Number    : QUOTE-2311970 
Contract Number:  USC000008491
Contract Modifier:  R02-SEP-23 06:00:40 
 

VENTURA COUNTY Sheriff 

https://protect.checkpoint.com/v2/___https://www.motorolasolutions.com/en_us/managed-support-services/cybersecurity.html___.YzJ1OmNvdmF2YW5hbjpjOm86NDMzZmFjMDg1NDNjZTYwZmE3MzdjMTJjMTkyN2YwNTI6NjpjMDQxOjI5YzMzMmJkNTJlNWJmZGM4MWNjYzI5ODlkZGRlN2ExZmZiNjRkOTJiYzFiY2E1NmI3M2QxODgyYWFhZGQwZjQ6cDpU


managed-support-services/cybersecurity.html) by reference. By signing below Customer acknowledges these terms
and conditions govern all Services under this Service Agreement.

 

AUTHORIZED CUSTOMER SIGNATURE                                                  TITLE                                                  DATE
 
 

CUSTOMER (PRINT NAME)
 
  

MOTOROLA REPRESENTATIVE(PRINT NAME)                                      PHONE
 
 
 
Company Name :
 

VENTURA COUNTY 
 

Contract Number :
 

USC000008491 
 

Contract Modifier :
  R02-SEP-23 06:00:40 

 

Contract Start Date :
  01-Jan-2024

 

Contract End Date :
 

31-Dec-2024
 

 

 

SERVICE AGREEMENT
 

500 W Monroe Street
Chicago, IL. 60661
(888) 325-9336
 

 

Quote Number    : QUOTE-2311970 
Contract Number:  USC000008491
Contract Modifier:  R02-SEP-23 06:00:40 
 

MOTOROLA REPRESENTATIVE(SIGNATURE)                                        TITLE                                                  DATE
 
  Jim Nicholl                                                                                         

https://protect.checkpoint.com/v2/___https://www.motorolasolutions.com/en_us/managed-support-services/cybersecurity.html___.YzJ1OmNvdmF2YW5hbjpjOm86NDMzZmFjMDg1NDNjZTYwZmE3MzdjMTJjMTkyN2YwNTI6NjpjMDQxOjI5YzMzMmJkNTJlNWJmZGM4MWNjYzI5ODlkZGRlN2ExZmZiNjRkOTJiYzFiY2E1NmI3M2QxODgyYWFhZGQwZjQ6cDpU
VMFJ86
Typewritten text
(253) 377-9400

VMFJ86
Typewritten text
RSM
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SECTION 3 

FIRE 



Date:
 

09/02/2023
 

 

Company Name:  
 

 
Required P.O. :

 

 
 

PO # :
 

 
 

Customer # :
 

1000415712 
 

Bill to Tag # :
 

 
 

Contract Start Date :
 

01-Jan-2024
 

Contract End Date :
 

31-Dec-2024
 

Payment Cycle :
 

ANNUALLY 
 

 

 Attn:  
 

 

Billing Address:  
 

 

City, State, Zip:  
 

 

Customer Contact:  
 

Jim Norris 
 

Phone:  
 

Phone: (805)389-9714 
 

Qty Service Name Service Description Extended Amt
SVC01SVC0335A NETWORK PREVENTIVE MAINT-LEVEL 1 $33,860.89

SVC01SVC1410C ONSITE INFRASTRUCTURE RESPONSE-STANDARD $126,920.16

SVC01SVC1104C ASTRO TECHNICAL SUPPORT $14,808.63

SVC01SVC1101C ASTRO INFRASTRUCTURE REPAIR W/ADV REPL $134,992.43

SVC01SVC1102C ASTRO DISPATCH SERVICE $6,747.74

SVC01SVC1420C LOCAL INFRASTRUCTURE REPAIR $145,970.59
 

Subtotal - Recurring Services
 

$38,608.37
 

$463,300.44
 

Subtotal - One-Time Event Services
 

$0.00
 

$0.00
 

Tax
 

$0.0
 

$0.0
 

Total
 

 

$463,300.44
 

 

 

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING JURISDICTIONS WHERE
APPLICABLE, TO BE VERIFIED BY MOTOROLA

 

 SPECIAL INSTRUCTIONS:

  SPECIAL INSTRUCTIONS:

FIRE - AN AMENDMENT TO THE PREVIOUS AGREEMENT THIRD AMENDMENT TO CONTRACT # 6590 BETWEEN COUNTY OF VENTURA AND

MOTOROLA SOLUTIONS, INC." HAS BEEN ESTABLISHED TO SUPPORT THIS NEW AGREEMENT WITH THE PREVIOUS STATEMENT OF WORK

FOR PERFORMANCE DESCRIPTIONS.TERMS AND CONDITIONS OF CONTRACT 6590 - INCLUSIVE OF ANY AMENDMENTS - SHALL GOVERN

THIS AGREEMENT.

Due to the age of the equipment covered by the Maintenance and Support Agreement, parts are subject to availability and Motorola's commitment to

continue to provide maintenance and support must be on a "commercially reasonable effort" basis.  

I have received Applicable Statements of Work which describe the Services and cybersecurity services provided on
this Agreement. Motorola's Terms and Conditions, including the Cybersecurity Online Terms Acknowledgement, are
attached hereto and incorporate the Cyber Addendum (available at https://www.motorolasolutions.com/en_us/
managed-support-services/cybersecurity.html) by reference. By signing below Customer acknowledges these terms
and conditions govern all Services under this Service Agreement.

 

 

SERVICE AGREEMENT
 

500 W Monroe Street
Chicago, IL. 60661
(888) 325-9336
 

 

Quote Number    : QUOTE-2313199 
Contract Number:  USC000006746
Contract Modifier:  R02-SEP-23 09:42:02 
 

VENTURA COUNTY Fire 

160 Durley AVE 

CAMARILLO , CA, 93010

https://protect.checkpoint.com/v2/___https://www.motorolasolutions.com/en_us/managed-support-services/cybersecurity.html___.YzJ1OmNvdmF2YW5hbjpjOm86NDMzZmFjMDg1NDNjZTYwZmE3MzdjMTJjMTkyN2YwNTI6NjpjMDQxOjI5YzMzMmJkNTJlNWJmZGM4MWNjYzI5ODlkZGRlN2ExZmZiNjRkOTJiYzFiY2E1NmI3M2QxODgyYWFhZGQwZjQ6cDpU
https://protect.checkpoint.com/v2/___https://www.motorolasolutions.com/en_us/managed-support-services/cybersecurity.html___.YzJ1OmNvdmF2YW5hbjpjOm86NDMzZmFjMDg1NDNjZTYwZmE3MzdjMTJjMTkyN2YwNTI6NjpjMDQxOjI5YzMzMmJkNTJlNWJmZGM4MWNjYzI5ODlkZGRlN2ExZmZiNjRkOTJiYzFiY2E1NmI3M2QxODgyYWFhZGQwZjQ6cDpU


 

AUTHORIZED CUSTOMER SIGNATURE                                                  TITLE                                                  DATE
 
 

CUSTOMER (PRINT NAME)
 
  

MOTOROLA REPRESENTATIVE(SIGNATURE)                                        TITLE                                                  DATE

MOTOROLA REPRESENTATIVE(PRINT NAME)                                      PHONE
 
 
 
Company Name :
 

VENTURA COUNTY 
 

Contract Number :
 

USC000006746 
 

Contract Modifier :
  R02-SEP-23 09:42:02 

 

Contract Start Date :
  01-Jan-2024

 

Contract End Date :
 

31-Dec-2024
 

 

 

SERVICE AGREEMENT
 

500 W Monroe Street
Chicago, IL. 60661
(888) 325-9336
 

 

Quote Number    : QUOTE-2313199 
Contract Number:  USC000006746
Contract Modifier:  R02-SEP-23 09:42:02 
 

VMFJ86
Typewritten text
Jim Nicholl

VMFJ86
Typewritten text
(253) 377-9400

VMFJ86
Typewritten text
RSM


	temp Proposed Amendment 5 to Ventura County Contract 6590.pdf
	temp Proposed Amendment 5 to Ventura County Contract 6590
	Temp SAs for 2024.pdf
	Temp SAs for 2024.pdf
	Temp SAs for 2024.pdf
	SA Ventura Fire USC6746 $1,460,554.63.pdf




